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Los Angeles,
Home: (213)
Cell: (213) 20606-2944
SilvCommi@yanoo. com
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Emplovment History

2001 - 2002 MuttiComm International Los Angies, CA

CED

Cantinued expansion and market penetration, bringing MultiComm services to 13
new markets in I:2 than five years, Boosted revenue by nearly 150%. Lted
acauisition and integration of IT consulting and professional services firm.,

1998 - 2000 United Group Usa Inc. Los Angeles, CA

i

rchasing, customer service, catalog creation, and premium

Divisionat Vice Presi
Managed all supplier p
development.

C L
m

1996 - 1968 DAX Marketing INC, Los Angeles, CA

Marketing Executive
Responsible for all personnel matters, including hiring, training, and motivating a
staff of forty employees, including ten junior and four senior executives,

Education

Peppﬂrcéine University, Malibu, CA
M.B.A., Business Management, 1950

University of California at Los Angeles
B.A., Economics & International Relations, 1987

Professional Affiliations

e pozrd Mamber, Ashoroft Business Leaders Counc!
= Semior Mermber, Assockation for Computing and Machinery




MD Rahman
330 South Kenmaore Ave
lLos Angeles, CA 90020
Tel  213-381-7999
SthvCommzvahoo.com
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squipraent mstallaton and
management expericnce. Exceplional cuslomer service skills as a technical resouree and
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SCHUCT, AThgend and Wenacions Pronicil solvel Wil a crediive appioach. Thaiy organiacd,
with extreme detail orientation and excellent follow-through, Conseientions. responsible
wnd willing o take on Jeadership of sk and people, Daity customer interaction via
esealations. chronic LEC issues. customer site visits. churn prevention. Muanagement

faison between sales and operations/repair.
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PROFESSIONAL EXPERIENCE

June 2000 - TELEPAC COMMUNICATIONS. Los Angeles, CA
Tune 2003
Technical Support Manawer

Fromioted W man Cusiomer eehnical support operations in the corporaic headquaricis,
Have supervised (39) subordinates tasked with the first fevel customer support of all
mstallotions, Provide cmdunce, scheduling, and marsgement tor ¢ 2477 operation. handle
excalations, sensilive customer service issues and interna) cusiomers, Develop und

.

MARELe el procedures o create performance and gualite measures for 1eam.

Create and lead process Improvements across technica! support. Work an special projects
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dm amstzned by Prosident and Feqn

customer projects. Fire, develop, mentor and lead stal (o improve cosiomer service and
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support 8,000 custonicrs and adding approxmatels 16600 jines e mastth,

approximaicly 250,000 linzs i service,

Nay 1999 - Jusiial. San Dieco. CA
June 2000 Private Line Technician

Installztion and maimntenznee of SONET equipment and facilities, Responsible Tor daily

CITCul provisioning. testing, troyhleslioas

148 CUSTOIMET acconiance,

a




February 1993~ Engimeenng Technican

March 1999

Coordinate DS1 and DS3 installations. Track cquipment requirements and capacity.
Maintain DACS If and [V records o preview circuit desien and accuracy. Manage
network optimizaton projects o increase network efficiency and recuce cost.
Septemiber 1990 - MMG COMMUNICATIONS COMPANY, San Francisco, CA
Januarv 1995 Technical Advisor
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Centrex-hased seeounts as
vendors, TR and TXC for the customier. A coordinate aquipment purchase. installagons.

adds, moves and changes.
FLLCATION

University of Delavare
Newark, DI

Business Major (Finance )
| Uhd- TORK

TRAINING AND CERTIFICATIONS

Lucent Any Media

Vina IAT Conneet Reach

Ciseo 1603, 1720

Carrier Aceess Nuvicator, WideBank
Premisys

Aduran

Lucent DACS

Titan 3500

Microseit Chitee (Eacel, Word, Windows, bnani. Calendar;

REFERENCES

Avaitahle upon recuest




